[bookmark: _3hxryj26w2l8]GPay Tokenized Cards Production Testing Acknowledgement

Please fill this form to confirm that you have successfully completed production testing.

	Question
	Answer
	Notes

	Issuer name
	
	Name of the issuer/bank for this card.

	Card type
	· Credit
· Debit
	

	Tester's email address
	
	Google email address of the user who completed testing - needed to verify the logs.

	Provisioning - Able to add cards successfully?
	· Yes
· No
	

	Provisioning - Confirm that SMS OTP is offered as the primary method of Identity Verification (IDV)
	· Yes
· No
	SMS OTP verification at the time of adding a card is mandatory for all issuers on GPay.


	Provisioning - Which of the following (if any) are being offered as secondary/tertiary methods of Identity Verification (IDV)
	· Email
· Call Customer Center
· Other: …


	If you choose "Other", please specify the method of Identity Verification.

	Provisioning - Terms and Conditions (T&C) is showing the correct app name, i.e. GPay or Google Pay?
	· Yes
· No
	

	Provisioning - SMS OTP for adding cards is getting autofilled correctly?
	· Yes
· No
	The provisioning OTP is sent when the user tries to add a card. To have the OTP auto-filled, the SMS text should contain any one of the following words/phrases:
· OTP
· One Time Password
· Google Pay

Example: 123456 is your OTP to register your card ending with 6789 on Google Pay.

	Recharge/Bill Payment - Completed transaction successfully?
	· Yes
· No
	

	Recharge/Bill Payment - Transaction OTP getting autofilled correctly?
	· Yes
· No
	

	Recharge/Bill Payment - Attach a screenshot of the successful transaction.
	
	Open GPay > Scroll to the bottom of the app > "Show transaction history" > Select the transaction > Screenshot or Share.
(Example: https://photos.app.goo.gl/5QXg9hpBpeyCX8ANA)

	BharatQR Payment - Completed transaction successfully?
	· Yes
· No
	

	BharatQR Payment - Transaction OTP getting autofilled correctly?
	· Yes
· No
	Transaction OTP is sent when the user attempts to make a payment using the card. The OTP is auto-filled if the SMS text contains any one of the following phrases:
· ... 123456 is the OTP ...
· ... 123456 is the One Time Password ...
· ... for Google Pay is 123456 ...
· ... OTP for your digital wallet is 123456 ...

Example: Hello, 123456 is the OTP for your transaction of Rs 123 with card ending with 6789.

	BharatQR Payment - Attach a screenshot of the successful transaction.
	
	Open GPay > Scroll to the bottom of the app > "Show transaction history" > Select the transaction > Screenshot or Share.
(Example: https://photos.app.goo.gl/MRekgKmNCc56rDtk6) 

	In-App Payment - Completed transaction successfully?
	· Yes
· No
	

	In-App Payment - Transaction OTP getting autofilled correctly?
	· Yes
· No
	

	In-App Payment - Upload a screenshot of the successful transaction.
	
	Open GPay > Scroll to the bottom of the app > "Show transaction history" > Select the transaction > Screenshot or Share.
(Example: https://photos.app.goo.gl/yY3TXiacDfCoa4pRA) 

	Provisioning OTP - Copy paste the template of the provisioning OTP SMS message.
	
	If there are any spaces, hyphens, periods etc in the SMS please include them as is. This is required to ensure autofill works as expected.

	Transaction OTP - Please copy paste the template of the transaction OTP SMS message.
	
	If there are any spaces, hyphens, periods etc in the SMS please include them as is. This is required to ensure autofill works as expected.





